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Installation and Use Instructions

TL-2100B 11-15-18

TL-2100B
Fall Monitor
• Safety Auto-Reset
• Adjustable Volume

IMPORTANT INFORMATION: Systems and devices are intended as an adjunct to good caregiving practices and are not a substitute for proper staffing and patient 
management practices. We recommend that all caregivers receive periodic training in the operation of these systems and that the devices are tested daily. It is 
important to read and follow the directions. 
Read the instructions and Legal Disclaimer. 
The Smart Caregiver Corporation devices are designed to be installed by the end user. As such, it is the entire responsibility of the buyer to insure that the system is
properly installed and tested. Further, the system is not designed to replace good caregiving practices including, but not limited to: 
A.) Direct patient supervision 
B.) Adequate training for staff personnel for fall prevention and elopement 
C.) Testing of the system before each use 

WARNING: The manufacturer does not claim that this device will stop elopement and/or stop falls. This device is designed to augment caregivers’ comprehensive 
resident mobility management program. Failure to comply with the warning may result in injury or death. This device is not suitable for all individuals. Other devices 
may be required. This device is not a substitute for visual monitoring by a caregiver. 

Where permissible, it is the seller’s intent to limit any liability for special, consequential or incidental economic damages to refund of the purchase price or 
replacement of the goods. Seller disclaims any liability for compensatory or other damages arising out of the use of the goods.  

Limited Warranty: Seller warrants that the goods sold will be free from defects of workmanship and manufacturing, for a warranty period from the date of sale. 
Other than this limited warranty, seller makes no express or implied warranties. Except for this limited warranty.  No express or implied warranties are given and 
no affirmation of seller, by words or action will constitute a warranty. The goods being purchased are being sold on a “with all faults” basis. The entire risk as to 
the quality and performance of the goods is with the buyer. Should the goods prove defective following their purchase, the buyer, and not the manufacturer, 
distributor or retailer, assumes the entire cost of all necessary installation, servicing or repairs. 

Bed Pad System
TEST THE SYSTEM
• Plug the pad into the monitor and apply pressure  

 to pad to activate the system. The monitor will beep twice  
 when active.

•  The alert will sound when pressure is released  
 from the pad. Press the “reset” on the front of   
 the monitor to silence the alert.

BED PAD PLACEMENT 
• Place the pad under the residents shoulders to be  

alerted when the resident sits up in the bed (fig 1). 

• Place the pad under the resident’s lower back/buttocks to  
be alerted when the resident vacates the bed (fig 2).

• Place the monitor out of reach of the resident. The suitable  
 mounting locations include: the back of headboard, the wall  
 or under the bed. Make sure the resident cannot tamper with 
 the monitor. 

Chair Pad System
TEST THE SYSTEM
• Plug the pad into the monitor and apply pressure to pad to  

activate the system. The monitor will beep twice when active.

• The alert will sound when pressure is released from the pad.  
 Press the “reset” on the front of the monitor to  
 silence the alert.

WHEELCHAIR/CHAIR PAD PLACEMENT
• Center the pad on the chair seat. 

• Place the monitor out of reach of the resident. The  
 suitable mounting locations include: the back or handle of  
 the wheelchair. Make sure the resident cannot tamper with  
 the monitor. 

Troubleshooting
• Check the power supply. If you are using battery power, install  a new 9V battery.  

 Or, if you are using an AC adapter, make  sure the adapter is plugged into a power outlet.

• Make sure that the sensor pad is plugged into the fall monitor.

• Check monitor switches: 
 A. Check that the volume switch in the battery compartment  is set correctly 
 B. Check that the alert delay switch is set correctly. 

• If the steps above do not resolve your problem, call your distributor  to troubleshoot.  
 Make sure both the sensor pad and the  fall monitor are with you at the time of the call.

Sensor Pad Maintenance
• When using this sensor pad with foam or gel cushions,  test the system to make sure it functions properly.
• To reduce the spread of infection, it is recommended to use  a new sensor pad for each patient.
•  Clean this sensor pad with disinfectant wipes or  anti-bacterial cleaners. 
•  DO NOT fold or crease this sensor pad.
•  DO NOT submerge this sensor pad in any liquid cleaning solution.
•  DO NOT expose this sensor pad to high temperature  sanitizers. Do not sanitize with an autoclave.

Tested and approved
To EN-61000-6/-3 
Standard Medical 
Devices General

 

CE marking concerning medical appliances.

Device in contact with the patient,excluding the heart area.

Protected against the ingress of foreign obect ≥12.5mm & against dripping water when tilted up to 15°.

Caution:Read the instructions for use. Please contribute to protect the environment by observing the disposal instructions.

Follow the user manual instructions.

STANDARDIZED SYMBOLS
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Plug the cord end of the sensor pad   
into the top of the fall monitor.   
Pinch the cord together and route it   
through the cord protection recess  
on the fall monitor (near the plug input).

Test the System 
Test the system. 

(figure A). Place pressure on the  
sensor pad to activate the pad and the fall 
monitor. The fall monitor will beep two 
times to indicate that the sensor pad and 
the fall monitor are in use.

(figure B). When pressure is removed, the 
fall monitor will alert. Press the “Reset” 
button on the front of the fall monitor to 
silence the alert and reset the system.

Bed Sensor Pad
Position the sensor pad under  the resident.  
Place the sensor pad under the resident’s  
back to be alerted when the resident sits up.

To be alerted when the resident leaves the bed,  
place the sensor pad under the resident’s hips.

Chair Sensor Pad
Mount the fall monitor on the chair. Suitable 
locations are back of the wheel chair or on 
the handle of the wheel chair. Position the 
sensor pad on the chair under the resident.

Or
Sensor Pad 
Positioned on  
the Seat
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Reset
Low

Battery
Status

2 Beeps
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Optional Accessories and Silent Options

Optional Protective Boot
Call Distributor For Pricing

#1 Plug existing Nurse Call System into 
Nurse Call Port using optional Nurse 
Call Cord (NCLA-01). Turn Volume 
setting in battery compartment to 
silent. The nurse call port only is 
connected to nurse call system which 
has an extra low voltage.

Silent Options To
Reduce Noise

Mounting Brackets 
Included

If using mounting brackets, line up 
the 2 small holes on the bracket 
with the 2 small holes on the back of 
the monitor and insert the 2 screws 
provided.

Bed Chair

PB-05

*Generic batteries may not fit 
inside of the battery compart-
ment properly. Name brands 
recommened.

Back View of the Monitor Battery 
Compartment

Install a 9V 
Battery or use 
optional AC 
adapter (AC-02)

9V Battery

1

Silent   Low   High

6LR61/6F22/006P

9V Battery
6LR61/6F22/006P

CAUTION: The “silent” setting should only be selected 
when the fall monitor is to be used with a facility’s 
existing Nurse Call Light system. NO AUDIBLE ALERT 
WILL SOUND FROM THE FALL MONITOR WHEN THE 
“silent” OPTION IS SELECTED. When this setting is used 
improperly, it  presents a potentially dangerous condition. 
Therefore, you must consult with your distributor  for 
proper operation.

Establish the fall monitor settings with the switch 
inside the battery compartment.

Alert Volume: Select Silent, Low or High alert 
volume. 

Settings2 Connect the pad3

4

5
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